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Kepytoumco Ctatytom MpomaacbKoi opraHisauii
«Y4yb60BO-METOANYHUI LLEHTP 3aXUCTY NpaB
nognHn» HRTC, 3 meToto Yy40CKOHANEHHA
opraHisauii npaui Ta BHYTPIWHbLOT AiANbHOCTI
LleHTpy, 33418 ycnilwHOro GpyHKLIOHYBAHHA
LleHTpy, AOCATHEHHSA 1OrO Uinei, NiaTpumKm
[06poyecHOCTi Ta BUCOKOT AncumMnAiHu cepen,
Nnpaw,iBHUKIB:

HAKA3YVYIO:

1. 3artBepanTu BHYTpIiWHIO NONITUKY POMaACLKOI
opraHisau,ji «Y460BO-METOANYHUIN LLEHTP 3aXUCTY
npas N0AUHMY, WO A0A30TbCA.

2. KoHTpOAb 32 BUKOHAHHAM LbOro Hakasy
3a/u1wWwato 3a coboto.

AVpeKTOp LEPNP
Bopuc Kyaap //’ N/ B

/
/

Director 3 //é&

Borys Kudar P

In accordance with the Statute of the Non-
governmental organization "Training Center of
Human Rights Advocacy" HRTC in order to improve
the organization of work and internal activities of
the Center, for the successful operation of the
Center, achievement of its goals, maintaining
integrity and high discipline among employees:

IT IS HEREBY ORDERED:

1. To approve the Internal Policy for the
employees of the NGO "Training Center of Human
Rights Advocacy", which are attached.

2. lreserve control over the execution of the
order.
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3aTBepAXKeHO HaKa3om
avpekropa HRTC
No27 Big 04.10.2024

BHyTpiWHi noniTMKK opraHisauii

B LbOMY AOKYMEHTI BUKNAAEHO 3arafibHi NpaBuaa
BHYTPILHbOI NONITUKM (gani - MoniTuka)
pomaacbKoi opraHisauii «Y460BO-mMmeToAMUYHUIN
LLeHTp 3axucTy npas aoanHu» HRTC, (gani -
OpraHi3zauisi). Mepenik No/s0XKeHb He € BUYEPNHUM,
i 4eTaNi3yETbCA IHWMNMM AOKYMEHTAMMU,
npoueaypamu i NpoToOKoAaMU.

La MoniTMka mae Ha meTi BU3HAUUTK 3acagm
ONA CBOEYACHOTO | TOMHOrO BUKOHAHHA 3aBAaHb,
epeKTMBHOI KOMYHiKaLii B OpraHisauii Ta BigHOCUH
OpraHisauii 3 nigpagHMKamu.

MoniTuKa Bigobparkae NPUHLMNN Ta LiHHOCTI
OpraHi3aLii, € 060B'A3KOBOIO A9 BUKOHAHHSA, K
i onA i nigpagHuKiB.

MopyweHHA NosoXKeHb [MoNITUKKN TArHe 3a
c060t0 3aCTOCYBaHHSA AUCUMNAIHAPHUX 3aX04iB
BnanBy. CepMosHi i NOBTOpPtOBaHi NOpyLLEHHA
nosnoxeHb MoAITUKM € NPUBOAOM ANA PO3rNAaY
NUTaHHA NPO BiANOBIAHICTb NOPYLWHMKA MOTO
nocagi Ta abo NpUNMUHEHHs AO0roBiPHUX BiAHOCUH
i3 NigpAgHUKOM.

Ta i nigpsgHMKam HeobxiaHO AOTpMMyBaTUCA
HACTYMHUX NPMHLMMIB TA MNOJIOXKEHb BU3HAYEHMUX
uieto MonitnKoto:

1. A oTpMMaHHA 3aKOHHOCTI Ta BEPXOBEHCTBA
npasa.

KepiBHMKM, cNiBpOBITHUKN Ta NigpAaHWNKK
OpraHi3zaLii, AKi B MeXax KOHTPAKTIB Bif, iMeHi
OpraHi3zauii / 7i npoekKTiB, NpeacTaBasAo4M iHTepecH
OpraHisauii NOBMHHIi HEYXMABbHO AOTPMMYBATMCb
YMHHOrO 3aKOHOZABCTBA YKpaiHW, NOBaXaTh Ta
cnigyBaTV NpMHUMNAM BEPXOBEHCTBA NpaBga Ta
3aKOHHOCTI, 3 MOBaroto CTaBUTUCH A0 Npas, cBob6oL,
Ta 3aKOHHMX iHTEepeciB NHOAMHM | TPOMAAAHUHA,
06'egHaHb rpoMmasH, iHWKWX PUANYHMX OCib.

KepiBHMKM, cniBpOBITHUKM Ta NiapAaHUKK
OpraHi3zauii NOBMHHI 4OTPUMYBATUCL Ta NOBAXKATH
HOPMW MiXKHapoAHOro NpaBa (MiKHapoaHi
Aorosopwu YKpaiHu, 3roga Ha 060B'A3KOBICTb AKMX
HagaHa BepxosHoto Paaoto YKpaiHu, Ta AKi €
YaCTUHO HALLIOHA/IbHOTO 3aKOHO4ABCTBA
YKpaiHu), 30Kpema asie He BUKIOYHO NOJIOXKEHHS
3aranbHoOT geknapau,ii npas At0gMHM Ta KoHBeHL,iT
NpO 3aXUCT NPaB OANHU | OCHOBOMOJIOXKHMX
csoboga.

MNigpagHuKkn OpraHisauii, AKi 34iCHIOTb
CBOIO AiAanbHIcTb AK $i3nMyHI ocobu-nignpuemui abo
topuAnYHi ocobun, 3060B'A3aHi OTpMMyBaTUCS

Approved by order of the
Director of HRTC
#27 dated 04 October 2024

Internal Policies of the Organization

This document sets forth the general rules of the
internal policy (hereinafter referred to as the
Policy) of the Non-governmental organization
"Training Center of Human Rights Advocacy" HRTC
(hereinafter referred to as the Organization). The
list of provisions is not exhaustive and is detailed in
other documents, procedures, and protocols.

This Policy aims to define the principles for
timely and accurate performance of tasks, effective
communication within the Organization and the
Organization's relations with contractors.

The Policy reflects the principles and values of
the Organization and is binding on both employees
of the Organization, its management, and its
contractors.

Violations of the Policy's provisions shall
entail disciplinary measures. Serious and repeated
violations of the Policy are grounds for
consideration of the violator's suitability for his/her
position and termination of contractual relations
with the contractor.

Employees of the organization, its
management, and its contractors shall comply with
the following principles and provisions set forth in
this Policy:

1. Adherence to legality and the rule of law.

Leaders, employees, and contractors of the
Organization who, within the framework of
contracts on behalf of the Organization/its
projects, representing the interests of the
Organization, must strictly comply with the current
legislation of Ukraine, respect and follow the
principles of the rule of law and legality, respect
the rights, freedoms, and legitimate interests of
people and citizens, associations of citizens, and
other legal entities.

Leaders, employees, and contractors of the
Organization shall comply with and respect the
norms of international law (international treaties
of Ukraine ratified by the Verkhovna Rada of
Ukraine and which are part of the national
legislation of Ukraine), including but not limited to
the provisions of the Universal Declaration of
Human Rights and the Convention for the
Protection of Human Rights and Fundamental
Freedoms.

The Organization's Contractors operating as
individual entrepreneurs or legal entities shall
comply with the requirements for state



BUMOT LLOA0 AeprKaBHOI peecTpalLlii, Nn04aTKoBOro
3aKOHOAaBCTBA, 3aKOHOAABCTBA W00
¢diHaHcoBOro KOHTPOHO ToWO. MiapALHUKK
OpraHisaLii caMoCTiMHO KOHTPO/OOTh Ta
34iMCHIOITb NOAAHHA 3BITHOCTI, CNAATy NoAaTKIB
Ta iHWKX 060B'A3KOBMX 300piB UM NNaTeXKiB
BiANOBIAHO 4,0 YMHHOIO 3aKOHOAABCTBA.

2. Nosaru pgo OpraHisauii, NpuHUMNIB i
AiANBHOCTI Ta CUMBONIKW.
CniBpobIiTHMKK, KepiBHULTBO Ta NigPAAHNKMK
OpraHi3sauii NOBMHHI NOBaXKaTW LiHHOCTI Ta
npUHUMNU gianbHocTi OpraHisauii, BU3HayeHi B
CratyTi OpraHisauii Ta iHWKX JOKYMEHTaX, 30Kpema
HACTYMHUX:
- AHTUKOPpYNLiiiHa NONITKKa;
- BHYTpiWHA noniTnka 6esneku;
- EKonorivyHa nonituka;
- FleHaepHa NONITUKa;
- MoniTMKa BUKOPUCTAaHHA reHAepoBaHMX
3aKiHYEHb;
- Kagposa nonituka;
- KopgeKc eTukm Ta
npaLiBHUKIB;
- MonitTuka be3neku;
- MNonitnKa 3axucry;
- MNonituKa iHbopmauinHoi besneku;
- MoniTKa napTHepcTBa;
- MonituKa niabopy nepcoHany;
- [onitKa npo po3ronoLweHHA iHpopmau,ii;
- MonitnKa npo ¢aKkT nopyLeHHs;
- [oniTMKa npoBeaeHHA 3aKynisenb;
- [opagu cninkyBaHHA 3 meaia;
- TlNopAagoK NoBiAOMNEHHA NPO iIHUNAEHTY;
- MpuHumnnm NONITUYHOI
HeMTpanbHOCTI;
- Mpoueaypa noxKexHoi 6e3neku;
- Mpoueaypa ynpasAiHHA
BMMaZKamu;
- [loNoXeHHA NPo 30BHILHIN ayauT;
- TonoxeHHA NPO aHTUKOPYNLiAHY NONITURY;
- MonituKa 3anobiraHHA nowmpeHHio COVID-19;
B TAKOXK iHLWi NONITUKK, NpoL.eaypn Ta NONOXKEHHSA
33 YMOBM iX MPUMAHATTA Y BU3HAYEHOMY
OpraHisaLieto NopAaKy Ta AOBeAEHHA A0 BiAoMa
cniBpobiTHMKIB Ta nNigpagHMKiB OpraHisauii.

cnyx60BOi  MoBeaiHKK

KPUTUYHHUMMU

3ab0OpOHAETLCA BUKOPUCTAHHA HA3BM, CUMBOIKK
Ta AmsaliHy OpraHisauii y rpadiyHnx 306pakeHHsX,
CTBOPEHHA AKUX He BiANOBIAAE LLIHHOCTAM
OpraHxisauii, Ctatyty OpraHisauii, BUCMitOE Um
npe3eHTye B HEraTUBHOMY CBIT/li AiANbHICTb Ti un i
CNiBpOB6ITHMKIB.3a00POHAETLCA BUKOPUCTAHHSA
Ha3BW, CUMBOIKM Ta An3anHy OpraHisauiiy
rpadiyHmnx 306pakeHHAX, CTBOPEHHA AKMX He Byso
nonepeaHbO NOrOAKEHO i3 MeHeKMEHTOM
OpraHizauii.

registration, tax legislation, financial control
legislation, etc. The Organization's Contractors
shall independently control and carry out the
submission of reports, payment of taxes and other
mandatory fees or payments in accordance with
applicable law.

2. Respect for the Organization, the
principles of its activities, and its symbols.

Employees, management, and contractors of
the Organization shall respect the values and
principles of the Organization's activities as defined
in the Statute of the Organization and other
documents, in particular the following:

- Anti-Corruption Policy;

- Internal security Policy;

- Environmental Policy;

- Gender Policy;

- Policy on the Use of Gendered Endings;

- Personnel Policy;

- Code of Ethics and Official Behavior of
Employees;

- Security Policy;

- Protection Policy;

- Information Security Policy;

- Partnership Policy;

- Recruitment Policy;

- Information Disclosure Policy;

- Policy on Violations;

- Procurement Policy;

- Recommendations for Media

Relations;

- Procedure for Reporting Incidents;

- Principles of Political Neutrality;

- Fire Safety Procedure;

- Critical Incident Management Procedure;

- Provisions on External Audit;

- Provisions on Anti-Corruption Policy;

- Policy on Prevention of the Spread of
COVID-19;
and other policies, procedures and regulations,
provided that they are adopted in accordance with
the procedure established by the Organization and
communicated to the employees and contractors
of the Organization.
It is forbidden to use the name, symbols, and
design of the Organization in graphic images that
do not correspond to the values of the
Organization, the Statute of the Organization,
ridicule or present the activities of the
Organization or its employees in a negative light. It
is prohibited to use the name, symbols, and design
of the Organization in graphic images that had not
been previously approved by the Organization's
management.



3. HanexHoro piBHA NoBeAiHKKU Ta
CNiNIKyBaHHA.

KepiBHMLTBO, CNiBPOBITHMKM Ta NigPAAHUKK
OpraHisauii nig 4ac BUKOHaHHA HUMM CBOIX
0608'A13KiB MOBUHHI HEYXM/IbHO AOTPUMYBATUCh
3arasibHO NPUNHATUX ETUYHUX HOPM NOBEAHKM,
6yTV L06PO3NYANBMMU Ta BBIUNMBUMM,
OOTPMMYBATUCh KY/IbTYPU CMNiJIKYBAHHA.

Y nybaivHih KOMyHiKau,ii, cninkyBaHHi,
ny6aiYHUX BUCTYNAX, iIHTEPB't0, KONOHKaX, CTaTTAX,
NOCTaX y COLiaNbHUX MepeXKax KepPiBHNLTBO,
cniBpob6iTHMKK OpraHisayii Ta NigpAgHUKK AKi B
MeXax KOHTPaKTiB roBopATb Bif, imeHi OpraHisauii /
il NpoeKTiB Ta abo NpeAcTaBAAOTL iX iHTEpecn
MatoTb YTPUMYBaTUCA BiA;:

- MIPAMOI HEe KOHCTPYKTMBHOT KPUTMKKU Ta 06pa3 Ha
agpecy beHediuiapis, [OHOPIB Ta NapTHepiB
OpraHisauii;

- BUKOPUCTAHHA HELEH3YPHOI NEKCUKU;

- CNOBECHMX BUCJ/IOBOBAHb CEKCYaAJIbHOTO
XapakTepy (Norposu, 3anAKyBaHHA, HENPUCTOMHI
3ayBaKEHHsA), Ta BUCIOBAIOBAHD, LLO MPUHUNKYHOTb
un obparkatoThb;

- BUKOPUCTAHHA BUCNOBIB Ta 306paKeHb, AKi
MICTATb CEKCUCTCbKI, PaCUCTCbKI, eMAMUCTCbKI, dpeT-
LWenMiHroBi, 6yniHrosi, KceHOPOOCHKI, paAnKanbHi
NONITWUYHI, aHAPXICTCbKIi, HALWNCTCbKI, Mi3OTiHHI Yn
Mi3oaHAapilHi, aHTU-JITETIK, aHTUCEMITCbKI,
CenapaTUCTCbKi, NPO-TEPOPUCTUYHI, HaNpaB/eHi Ha
PO3MastoBaHHA MiXKETHIYHOT UM MiXKpenirinHoT
BOPOKHEYI, AMCKPUMIHALIMHI LWOA0 OKpeMUX
COL,ia/IbHO- EKOHOMIYHUX TPYN MECeKiB;

- BUKOPUCTAHHA BMC/IOBIB UM CYOKEHD, AKI
cynepeyatb LiHHocTAM OpraHisauii, UM cTaBaaTbL
nig, CyMHiB BigAaHiCTb LiHHOCTAM OpraHisadii.

CniBpobiTHUKM Ta NiAPALHWNKM, AKi
npeacTaBAAOTb OpraHisauito, roBopAThb Big, ii imeHi
abo Big imeHi ii oKpeMnx Nporpam 4Ym NPoeKTIB
MaOTb BiANOBIAATK 33 TOUHICTb | NPAaBAMBICTb
iHpOpMaLLii, AKY BOHM NOLWKUPIOOTb, K B PaMKax,
TaK i no3a mexxamu OpraHisauii, npoBognTh ii
6a3oBy BepudiKauito.

4. floTpyMmaHHA NpaBUA BHYTPILHbOTO
TPYA,0BOro po3nopsaaKy.

KepiBHMUTBO, CNiBPOBITHMKM Ta NiAPAAHUKK
OpraHi3zaLii MatoTb NparHyT¥ CTBOPUTU KOMPOPTHI
YMOBM 4111 BUKOHAHHA pob0oymnx 3aBAaHb CBOIMM
Koneramu, CTaBUTUCA OAUH 40 OAHOrO 3 MOBaroko
Ta PO3yMiHHAM 0cob61mMBUX NOTPeb 0ANH O4HOTO,
YHWKATU arpecmMBHOi NOBeAIHKM WOo40 Koner Ta
niapsaHUKiB. KepiBHMLTBO, CNiBPOBITHUKK Ta
nigpagHukn Opraxisauii NOBUHHI 4OTpMMYyBaTMCA
npuHumnie gobpoyecHocTi, npodecioHanismy Ta
BBIY/IMBOCTI Y BiAHOCMHAX.

KepiBHMLTBO, CNiBPOBITHMKM Ta NigPAAHUKK
OpraHisauii NOBMHHI NPOTUAIATU UbKYBaHHIO,
BXMBATM 3aX04M, CNPAMOBaAHI Ha 3anobiraHHA Ta

3. Appropriate level of behavior and
communication.

The management, employees and contractors
of the Organization shall strictly adhere to
generally accepted ethical standards of behavior,
be friendly and polite, and observe the culture of
communication while performing their duties.

In public communication, conversations,
public speeches, interviews, columns, articles,
posts on social media, the management,
employees of the Organization and contractors
who speak on behalf of the Organization / its
projects and represent their interests within the
framework of contracts shall refrain from
- direct non-constructive criticism and insults to
the beneficiaries, donors, and partners of the
Organization;

- use of obscene language;

- verbal statements of a sexual nature (threats,

intimidation, obscene remarks), and statements

that humiliate or offend;

- the use of expressions and images that

contain sexist, racist, ageist, fat-shaming, bullying,

xenophobic, radical political, anarchist, Nazi,

misogynistic or misandrist attitudes, anti-LGBTIQ,
anti-Semitic,

separatist, pro-terrorist, inciting inter-ethnic or

inter-religious hatred, discriminatory messages

against certain socio-economic groups;

- use of statements or judgments that contradict

the values of the Organization or question the

commitment to the values of the Organization.

Employees and contractors who represent the
Organization, speak on its behalf, or on behalf of
its individual programs or projects, must be
responsible for the accuracy and truthfulness of
the information they disseminate, both within and
outside the Organization, and conduct basic
verification of it.

4. Compliance with internal labor
regulations.

The management, employees and contractors
of the Organization shall strive to create
comfortable conditions for their colleagues to
perform their work tasks, treat each other with
respect and understanding of each other's special
needs, and avoid aggressive behavior towards
colleagues and contractors. The management,
employees and contractors of the Organization
shall adhere to the principles of integrity,
professionalism and politeness in their relations.

The management, employees and contractors
of the Organization shall oppose harassment, take
measures aimed at preventing and stopping



NPUNMHEHHA UbKyBaHHA. KepiBHULTBO,
CNiBpOB6ITHMKK Ta NigpsaaHMKK OpraHisauii NoBUHHI
3an06iraT BUHUKHEHHIO KOHOAIKTIB 3
KepiBHMKaMu, Kosieramu, nignerimmm,
niapsaHuKkamm, beHediuiapamm, goHopamu Ta
napTHepamm OpraHisauii, a 3a yMmoBM ix
BMHUKHEHHSA - BUPILLYBaTU B KOHCTPYKTUBHUIA
cnocib Ta Ha paHHix cTaginx.

CniBpobiTHWKM Ta NiAPALHMKM AKi
npeacTaBAAOTb iHTEPeCcK opraHisauii, BUCTynatoTb
Bif, Ti imeHi abo Big, imeHi NPoeKTiB MatloTb 3aBY4aCHO
Ta TOYHO NOBIAOMAATM NPO CBOI NOAOPOXKI,
BiANYCTKM, BUXiaHi, BigaaneHy poboTy (AKLLO iM He
6Yy/10 OKPEMO Y3rofiPKeHo BianosigHuI rpadik),
NiKapHsHI Ta iHWi 06CTaBUHU, AKI MOXKYTb
BM/IMHYTM HA BUKOHAHHA pobounx 3agau.

3BIiTHICTb Ta yCi NiATBEPAMKYIOUI LOKYMEHTHU
MaloTb NOAABATUCA BYACHO, i Y BiANOBIAHOCTI A0
BU3HayeHmx OpraHisauieto BUMOT | TepMiHiB.

IHWIi ocob6MBOCTI Ta NpaBMAa WOAO0 NOPSAKY
opraHisauji Ta poboTu NpaLiBHUKIB BU3HAYAOTbCA
MpaBuaamm BHYTPILWHbOIO TPYAOBOIO PO3MNOPALKY
npauisHMKiB OpraHisay,ii, AKi 4ONOBHIOOTL Ta
OEeTanisyoTb Uen OOKYMEHT.

5. loTpumaHHA npaBuA 4inosoro
JNINCTYBAHHA.

NnctyBaHHA B pamkax OpraHisau,ii Ta nosa ii
MeXKaMWn MaE€ BigbyBaTUCA ogHi€lo i3 pobounx mos
OpraHi3zalii (yKpaiHcbKoto abo aHrnilicbkoto) 3
OOTPUMAHHAM AiN10BOro CTUALO, i3 3a3HAUYEHHAM
[eTaNbHOi TEMW INCTA, 3 BiANOBIAHUMM | NOBHUMM
HasBamu dannis, 6e3 By/Ibrapn3MiB, CJIEHTY UM
abpesiaTyp (3a BUHATKOM, AKLLO BOHU He €
3ara/ibHOBXMBaHUMM, ab0 He NOACHEHI Nig Yac
nepLIoi 3raaku).

OdiuinHe  nncTyBaHHA OpraHizauii 3
beHediuiapamn, AOHOpamM Ta  NapTHepamwu
OpraHi3zauii (YNHHUM Ta NnoTeHUinHUMM)
30IACHIOETbCA  NuwWe Ha  odiuiiHMx  BnaHKax
OpraHi3zauii, 3a nigNnMcom ynoBHOBAXEHOi Ha Te
ocobu OpraHisadii.

6. lOTPMMAHHA 3araZibHONPUINHATUX HOPM
eTUKeTy nig Yyac BUKOHAHHA CBOiIX 060B'A3KiB.

30BHiLLHIl BUrNAA, KepPiBHULTBA,
CNiBpOBITHMKIB Ta NiApPAAHUKIB AKi NpeacTaBAAIOTb
OpraHisauito, roBopaATb Big, il imeHi abo Big imeHi ii
OKpemmx Nporpam Yu NpoeKTiB MaE BigNoBiAaTH
pobounm 3aBaaHHAM. CniBpobITHMKaAM,
KepiBHULTBY YM NigpAaHWKAM Nig Yac BUKOHAHHA
cBOIX 060B'A3KiB (3aBAAHb) B pamKaXx AisIbHOCTI
nporpam, ciig A0TPUMYBaTUCH
3araqbHONPUNHATUX HOPM ETUKETY, B TOMY YMCAi
LLLOA0 30BHILLHbOrO BUTAALY, BUTNAAATU OXalHO. Y

harassment. The management, employees and
contractors of the Organization shall prevent
conflicts with managers, colleagues, subordinates,
contractors, beneficiaries, donors and partners of
the Organization, and if they arise, resolve them in
a constructive manner and at an early stage.

Employees and contractors who represent the
interests of the Organization, act on its behalf, or
on behalf of its projects must report in advance
and accurately about their travels, vacations, days
off, remote work (unless they have separately
agreed upon a suitable schedule), sick leave, and
other circumstances that may affect the
performance of work tasks.

Reports and all supporting documents must
be submitted on time and in accordance with the
requirements and deadlines set by the
Organization.

Other peculiarities and rules regarding the
organization and work of employees are
determined by the Internal Labor Regulations for
Employees of the Organization, which supplement
and clarify this document.

5. Compliance with the rules of business
correspondence.

Correspondence within and outside the
Organization should be in one of the working
languages of the Organization (Ukrainian or
English) in a business-like manner, with a detailed
subject line, with appropriate and complete file
names, without vulgarities, slang, or abbreviations
(unless they are commonly used or explained at
the first mention).

The official correspondence of the
Organization with beneficiaries, donors and
partners of the Organization (current and potential)
is carried out only on the official letterhead of the
Organization, signed by an authorized person of the
Organization.

6. Compliance with generally accepted
standards of etiquette in the performance of their
duties.

The image of the management, employees,
and contractors who represent the Organization,
speak on its behalf, or on behalf of its individual
programs or projects shall be appropriate to the
work tasks. When performing their duties (tasks)
within the framework of the Organization's
activities or the implementation of its individual
projects or programs, employees, management, or
contractors should adhere to generally accepted
standards of etiquette, including in terms of
appearance, and look neat. In the case of high-



BMMaZKY 3yCcTpiyen Ha BUCOKOMY PiBHi, cnig,
KepyBaTMCA HOPMaMU ANNJAOMATUYHOTO ETUKETY i
HagasBaTu NepeBary CTPOro AiJIoBOMY CTUAKO
BOpaHHA Ta KOMYHiKau,i.

KepiBHMUTBY, CniBpobGITHMKAM Ta MigpALHUKK
OpraHisauii nig Yac BMKOHAHHA CBOiX 000B'A3KiB
(3aBmaHb) B pamkax AianbHocti OpraHisauii um
BifgaBaTM nepesary ogary odiuiinHo-ainosoro
cTunto (CTPOro A4inoBoro CTu/, NOMIPHO AiN0BOro
CTUNIIO, YMOBHO [Ai/IOBOrO CTMAIO), SKUN Mae
BignosigaTn 3ara/ibHOMPUNHATUM BMMOram
NPWUCTOMHOCTI.

level meetings, they should be guided by the
norms of diplomatic etiquette and give preference
to a strictly business style of dress and
communication.

When performing their duties (tasks) within the
framework of the Organization's activities or
implementing its individual projects or programs,
the management, employees, and contractors of
the Organization should give preference to official
business style clothing (strict business style, mild
business style, casual business style), which must
meet generally accepted requirements of decency.



